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The Ronald McDonald House of Jacksonville offers support to critically ill, chronically 
ill and seriously injured children and their families. 

 
 
 

 
 
Since 1988, the Ronald McDonald 
House of Jacksonville (RMH) has 
provided lodging, meals transportation 
and an array of support services to more 
than 23,000 families of critically ill and 
injured children from Florida, Georgia 
and throughout the world. 
 

 
 
With the help of medical professionals 
who identify the need and refer the 
families, RMH staff and volunteers see 
that each family is made to feel at home 
and is offered the many resources our 
programs and community provide. 
 

 
 
The Ronald McDonald House of 
Jacksonville offers temporary lodging 
and support services to families of 
children being treated in local medical 
facilities. Families from near and far stay 
with us through the ups and downs of 
their children's treatments. 
 

 
 
Our spacious, thirty-bedroom House 
offers families all the comforts of home 
plus the added support of being near 
other families in similar situations. 
Caring and dedicated volunteers and 
staff members are also available for 
support. In addition to our lodging 



program, we run an official Ronald 
McDonald Family Room at Wolfson 
Children's Hospital, staffed completely 
by Ronald McDonald House volunteers. 
 

 

With changes in healthcare in 
Jacksonville, pediatric critical care has 
consolidated on the campus of Wolfson 
Children's Hospital and Nemours 
Children's Clinic. More and more 
children themselves are needing lodging 
as they are outpatients for chemotherapy, 
radiation and post surgery follow-up.  

 

We are proud that our new Ronald 
McDonald House opened November 19, 
2001. It is the final jewel in the crown of 
medical care for children, right on the 
campus of Nemours Children's Clinic 
and Wolfson Children's Hospital.  

 

Our 42,000 square foot House now has 
thirty bedrooms, a large kitchen, dining 
area, laundry and playrooms. It also has 
special rooms for bone marrow 
transplant patients, day rooms for clinic 
visit respite and an elevator for 
accessibility. Parents are able to carry on 
business in our family business center 
and work off stress in the exercise room. 
A community room allows support 
groups and others to meet in the 
comfortable setting of the Ronald 
McDonald House.  

 

This six million dollar construction 
project has included corporate and 
private support, in-kind support from 
construction industry and friends of the 
Ronald McDonald House in every area 
of the community. There are many 
ongoing needs to maintain this 
wonderful House. 



 

Ronald McDonald Family Room © 
Located on the fifth floor of Wolfson 
Children's Hospital, the Ronald 
McDonald Family Room is a welcoming 
respite within the hospital. Full of 
snacks, games, and videos, the Family 
Room is a place to take a break from the 
stresses of the hospital.  
 

 
 
Volunteers add a special touch to the 
room as they offer refreshments and 
services and chat with families. Open to 
anyone with a child in the hospital, the 
Family Room strives to make time in the 
hospital a little easier for families.  Local 
families especially enjoy the break they 
get from the stresses of being at the 
hospital for long periods of time.  They  
may not need the overnight lodging at 
the House, but the refreshments and 
listening ear of our volunteers can often 
provide just what they need! 
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FAQ's About Jacksonville's 
RMH 
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Q: Who can stay at the Ronald 
McDonald House of Jacksonville? 
A: Families who have a child 18 years of 
age or younger who is being treated in a 
local medical facility may stay with us. 
A doctor, nurse, or social service worker 
at the hospital must refer the family to us 
and provide basic information such as 
the child's diagnosis, the family's home 
address, expected length of stay, etc. 

Q: How do I make a gift to the Ronald 
McDonald House of Jacksonville? 
A: Checks made out to Ronald 
McDonald House can be mailed to 824 
Children's Way, Jacksonville, FL 32207 
and include any specific information (i.e. 
if the gift is in honor of or in memory of 
anyone special and to whom we should 
send an acknowledgment card). Gifts by 
credit card (VISA, MasterCard and 



NOW American Express), gifts of 
stock, Wish List items and pop tab 
collections are also welcome.  

Q: How do I make arrangements to 
stay at another Ronald McDonald 
House? 
A: Each Ronald McDonald House is 
independently managed, so we 
recommend you contact the specific 
House directly or the social worker at 
the appropriate hospital.  

Q: Do you need volunteers at the 
Ronald McDonald House of 
Jacksonville? 
A: There are many volunteer 
opportunities at the House and at the 
Ronald McDonald House Family Room. 
Please fill out the application to get 
started.  

Q: Does the canister money at my 
local McDonald's go to the 
Jacksonville Ronald McDonald 
House? 
A: The canister money goes to the 
Ronald McDonald House Charities of 
N.E. Florida and S.E. Georgia, a non-
profit organization dedicated to area 
children's charities including the Ronald 
McDonald Houses in the area.  

Q: How is the Ronald McDonald 
House funded? 
A: The Jacksonville Ronald McDonald 
House depends almost entirely on the 
local community for funding, primarily 
corporate and individual donations. The 
Ronald McDonald House licensing from 
McDonald's provides opportunities for 
relationships with a variety of its 
corporate partners, especially for inkind 
donations, but not general operating 
dollars. Private donations are necessary 
to run our programs. 

 

The Jacksonville Corvette Club is a 
proud sponsor or the RMC donating in 
excess of $20,000 for construction and 
contributions.  We donate Mother’s Day 
baskets and Christmas stockings every 
year to help and show we care. You can 
visit the web site for the RMH at 
www.rmhjax.org.  
 

 
 

 


